
BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2013-275-WS

IN RE; Application of Carolina Water Service, )
Inc. for an Adjustment of Rates and )
Charges and Modifications to Certain )
Terms and Conditions for the Provision of )
Water and Sewer Setwice )

REBUTTAL TESTIMONY

OF

KAREN SASIC

2 Q. ARE YOU THE SAME KAREN SASIC THAT HAS PREFILED DIRECT

3 TESTIMONY IN THIS CASK?

4 A. Yes, I am.

5 Q. WHAT IS THK PURPOSE OF YOUR REBUTTAL TESTIMONY IN THIS

6 PROCEEDING?

7 A. The purpose of my rebuttal testimony is to respond on behalf of Carolina Water

8 Service, Inc. (CWS) to the testimony of ORS witness Willie J. Morgan and the testimony

9 of Reid Radtke.

10 Q. HAVE YOU REVIEWED THE PRK-FILED TESTIMONY OF MR. WILLIE

11 MORGAN ON BEHALF OF ORS IN THIS MATTER?

12 A. Yes, I have reviewed his testimony.

13 Q. IN HIS TESTIMONY, MR. MORGAN STATES CWS CHARGED FIFTEEN

14

15

16

CUSTOMERS A METER BOX FKK OF $ 170 EACH DURING THE TEST YEAR.

HAS THE COMPANY REFUNDED THOSE CUSTOMERS WHO WERE

INADVERTENTLY CHARGED THIS FEK?



1 A. Yes, we have refunded those customers who were inadvertently charged a meter

2 box fee. Rebuttal Exhibit KLS-I provides the fifteen accounts charged and indicates in

3 the area circled in red that those adjustments have been canceled.

4 Q. HAVE YOU REVIEWED THE PRE-FILED TESTIMONY OF MR. REID

5 RADTKE?

6 A. Yes, I have reviewed his testimony.

7 Q. WHAT IS HOMKSERVE?

8 A. HomeServe is a company that offers insurance coverage to CWS customers for

9 dainage which may occur to their water service lines. Customers are typically

10 responsible for their service lines from the point of our connection. HomeServe offers

11 coverage if repair of the line is required. Utilities, Inc. has allowed HomeServe to offer

12 our customers optional coverage on their water and wastewater lines when unexpected

13 breaks or problems occur in the customer's line. Customers are responsible for water and

14 wastewater lines on their property from the point of utility connection up to and inside

15 their home. HomeServe provides optional coverage toward the repair and/or replacement

16 of the line including service calls, labor, materials and basic restoration up to the

17 coverage limits. Customers have the option to enroll with HomeServe. Likewise,

18 customers may opt out of receiving the marketing materials by contacting CWS or

19 HomeServe.

20 Q. DOES CWS OR ITS PARENT COMPANY, UTILITIKS, INC., OWN

21 HOMESERVE?

22 A. No, they do not.

23



1 Q. IN HIS TESTIMONY, MR. RADTKK STATES HE FILED A BETTER BUSINESS

2 BUREAU (BBB) COMPLAINT REGARDING MARKETING MATERIALS HE

3 RECEIVED FROM HOMKSERVE. ARE YOU FAMILIAR WITH THE

4 REFERENCED COMPLAINT?

5 A. Yes, 1 am familiar with the BBB complaint that he filed in August 2013. In the

6 complaint, Mr. Radtke expressed his dissatisfaction with receiving the marketing

7 materials from HomeServe. He indicated he contacted HomeServe on several occasions

8 requesting to be removed from their mailing list yet he continued to receive materials

9 from them.

10 Q. WAS CAROLINA WATER SERVICE, INC. (CWS) AWARE OF THE

11 REQUESTS BEING MADE BY MR. RADTKE TO HOMKSERVK?

12 A. No. CWS was unaware of the requests being made by Mr. Radtke until we

13 received the BBB complaint.

14 Q. WHAT STEPS WERE TAKEN ONCE CWS WAS NOTIFIED THAT MR.

15 RADTKE WISHED TO BK EXCLUDED FROM FUTURE MAILINGS BY

16 HOMESKRVE ON THEIR OPTIONAL LINE COVERAGE?

17 A. CWS took inunediate action to add an alert to his account which prevents his

18 address from receiving future marketing materials. In addition, we immediately notified

19 HomeServe to update their records to prevent any mailings that were in the process of

20 being sent.

21 Q. CAN YOU PROVIDE AN EXAMPLE OF THE MARKETING MATERIALS

22 SENT BY HOMESKRVK TO CWS CUSTOMERS?



1 A. Yes, please see attached Rebuttal Exhibit KLS-2 for an example of marketing

2 materials sent in October 2013 to customers.

3 Q. DOESTHIS CONCLUDEYOURTKSTIMONY?

4 A. Yes.



EXHIBIT KLS-1

Rebuttal Testimony of Karen Sasic

Docket No. 2013-275-WS

CONFIDENTIAL



Exhibit KLS-1
is confidential k,
filed under seal



EXHIBIT KLS-2
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Utilities, Inc.'

message from Utilities, Inc.

At Utilities, inc., we value our customers, which is why we are passing
along Ihe enclosed information from HomeServe about protecting
yourself from unexpected repair costs. HomeServe is an independent
company and premier provider of emergency home repair services,
providing over 1,000,000 homeowners across ihe U.S. with service
anti repair plans. The enclosed information outlines the protection anri
savings available to Utilities, Inc. customers.

If you have any riueslions aboul Iho program, please call HomeServe loll-

free al 1-888-300-4513 or visit their secure websile at w vw. Ulplans.corn.
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ua have found that your exterior uatar line I- nor. covered ulth Uater Sorvlca Line Coverage
fror. Ilo «Servos

The voter urvl ca line bur i ed underground an yauf property cauld fail uithout uarnlng . leaving
yau respon lble for tffe cost o( repair Repair ar raplacanant af the line can bo expansive"cast Ing you thousands of dollar" in unfor e"oan axpen as- h i ch could burden finance In these
difficult econonic times.
Protection i" avnilable ta Anytoun hoeo«unar . A- a Utllltios. Inc. cu tonor. your first year
of eater survico Line Cavuraga i" «vailabla at the introductary rata af only «2.'I'I par nonth—
503 off tha regular price af 75 'I'I.
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Ior fasta I, processing. usa our secure uebsite at uu«.UIP I.(ns.coe.
Please respond before aavenbor 15. 2013.

kameServe

a«««serve UsA Repair a«nag«mant corp ~ ("»«««servo") I an indepenfient co pony sepfra(e fran
U(iii(ies. Inc. and offer" this eptional service a- en aur.horizod reprosentativa «I'OT Uarranty
Corp. the cantroct issuer Your chalco of uh«ther ta participate in this service plan uill
not affect thu price. «vailnbilif.y or'ares of eurvlca from Uti litle Inc. »«a«S«rvu's
carp«rate office ara Iffcated in Stamford. CT.
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